NMPABUIIA YHACTUA

1. TepMUHbLI U onpeaeneHus

1.1. «Mporpamma - 6oHycHas nporpamma, paspaboTaHHas Afsi NOCTOSIHHBIX MOKynaTenen
h1pMeHHbIX MarasnHoB OpraHusaTtopa Mporpammbl, 4aeT BO3MOXHOCTb HakannuneaTh U
pacxonoBaTtb GOHYCHble 6ansbl B COOTBETCTBMM C HACTOSILLMMM NpaBunamu (danee — «Mpasunay).

1.2. «<OpraHusatop» [Nporpammsl - OpMAMYECKOE NULO, 0ONaaaoLee NCKMYUTENBHBIMY NpaBamm
no ynpaeneHuto 1 passutuio lNporpammel. OpraHmnsaTtopom MNporpammel siBnsieTcs TOO «3KKO-
POC KazaxctaH», 050042 r. Anmarsl, yn. >KaHgocosa A.2006 (BUH 110440013147).

1.3. «Perucrpauusa» B [porpamme — NpucBOEHME YHUKANbHOIO naeHTuurkaTopa YyactHmka
Mporpammbl B y4eTHom cucteme OpraHuadaTopa NporpaMmmbl, KOTOPOE BO3MOXHO CTPOro npu
YCINOBMWM 3aMnOfHEHUS BCeX 00A3aTeNbHbIX NOen AHKETHI.

1.4. «AHKeTa» - perncTpaumoHHas oopma ang 3anonHeHns YyactHukom Mporpammel. AHkeTa
cunTaeTcst KOPPEKTHO OPOPMMEHHOW TOMBKO B Criyyae 3anofHeHus Bcex 0bs3aTenbHbIX nonemn
AHKeTbl YyacTHukom Nporpammei:

- hammnus, M4, OTHECTBO;

- AaTta poxaeHus;

- nor;

- MOOWIbHBIV TENEMOH;

- KOQOBOE CMOBO Ha PYCCKOM SI3bIKE;

- Homep KapTbi;

- noAannch YyacTtHuka Nporpammel.

1.5. «KapTa» lMporpammbl - NiacTMkoBas kapTa ¢ MarHUTHOWM NOSTIOCOM MMetoLLas YHUKanbHbIN 16
(LLlectHaguaTh) 3HaYHbIN HEMoBTOpPSOLWLMIACA HOMep. KapTa siBnseTcst COGCTBEHHOCTLIO
OpraHunzaTopa lNporpammel. B yueTHon cucteme OpraHusartopa, Kapta MOXeT MMeTb CTaTyCbl:
«aKTuBHa» - no Kapte BO3MOXHO NpoBeAeHME onepauun HauncneHunsi/cnmcaHns 6annos;
«BbnokmpoBaHa» - No KapTe Henb3sa NPOBOAWTL HMKAKUX Ornepauuin HauncrneHusi/cnmcaHnsa 6ansos B
yyeTHOM cucteme OpraHmnsaTtopa. He aBnsieTcs nnaTexHbiM cpecTBOM.

1.6. «Y4acTHuK» porpammbl — pmsanyeckoe nmuo, KOTOPOMY Ha MOMEHT permcTpaunm B
Mporpamme ucnonHunock 18 net, npoweawni npoueaypy Permctpaumm B lNporpamme m
npeabaABAsOLLMA/MCNonb3yowmnn KapTy, 3akpenneHHyto 3a HAM B y4eTHon cnucteme OpraHusartopa
lMporpammbl, B MOMEHT COBEPLLEHUS NOKYMNOK B MarasnHax-yyacTHukax porpammel.

1.7. «MpepbaButenb KapTbi» - hn3myeckoe nuuo OTANYHOE OT hN3MYECKOro nuua, NpoLueaLero
npouenypy Pernctpaumm B MNMporpamme nnu YyactHuk Nporpammbl, KOTOPbIA HE MOXET
noaTBepauTb NpUHaANEeXHOCTb KapTbl NyTeM NpeabsaBrneHns AoKyMeHTa yaoCTOBEPSoLLEero
FNINYHOCTb NpY CNMcaHMn 6annoB B MOMEHT COBEPLUEHMST MOKYMKN B Mara3vHe-y4acTHUKe
lMporpammbl.

1.8. «<BoHycCHbIN CuyeT YyacTHuKa», «CyeT» - CHET, 3aperucTpMpoBaHHbIA B Y4ETHOW CUCTEME
OpraHunszaTopa lNporpaMmmMbl Ha OCHOBaHWM 3aMNOMNHEHHOW YYaCTHMKOM PEerncTpaumoHHon hopmbl
(AHkeTbl). CyeT YuacTHuka NporpaMmbl BeAeTcst B y4eTHbIX eAnHuLax — 6annax.

1.9. «boHycHble Bannbi» nnn «bb»— y4yeTHble egnHuupl MNporpammel. 1 (OagmH) 6ann
akBuBaneHTeH 1 (OgHoMy) TeHre. bannbl HAUNCASIIOTCS U CMMCLIBAOTCS BCErAa Kak Lienble yucna B
COOTBETCTBUM C NPUHLUMOM MaTEMaTUYECKOrO OKpyrneHus. Hanpumep, ecnmn cymma 6annos K
HaumcneHuto coctasuT 100,4 (CTo uenbix YeTbipe AecATbiX) 6anna —Ha CyeTt YyacTtHuka byget
3auncneHo 100 6annos, ecnu cymma 6annoB k HauncneHuto coctasmt 100,5 (CTo wenbix NaTb
aecatbix) 6anna —Ha Cuet YuactHuka byget 3aumcneH 101 6ann. Cpok genctenda b6 — 1 (OanH)
rof, ¢ Aatbl NONy4yeHus ctaTyca «AKTUBHbI», HO B npeernax aencrasuns Nporpammei.

1.10. «<HaumncneHbI» - 6annbl Ha4YUCNEeHbl Ha cYeT YYacTHuKa NporpamMmel, HO He MOryT BbITb
MCNONb30BaHbI B 3a4€T 4YacTu CTOMMOCTU TOBapa NpnobpeTaemMoro B MarasmHax-y4acTHMKax
lMporpammbl.



1.11. «Cpok aenctBus 6annoB» [porpammbl — cpok aencteusa 6annos MNMporpammel ¢ AaThbl
nony4eHus cratyca «AKTUBHbI», HO He Bornee cpoka aencrteus MNMporpammbi.

1.12. « AKTUBHbI» - 6annbl MOryT ObITb MCMONb30BaHbI B KAYECTBE CKMAKM Ha ToBap,
npuobpeTaemblli B MarasmHax-y4acTHukax lporpammbi.

1.13. «cnonb3oBaHbl» - Ganmnbl UCMOMb30BaHbI AN NOMYYEHUs CKUAKM NpY NprodpeTeHnn
TOBapOB.

1.14. «[pocpoyeHbI» - UCTEK CPOK AeNCTBUS BanmoB 1 OHU cnncaHbl ¢ GOHYCHOro cyeTa
YyacTHuka lNporpammbi.

2. O6wasn nHdopmaumsa
2.1. Hactosilwme lMpaBuna onpenenstoT ycnoeus yvactus B [Nporpamme (aanee - «lMpaBuna).

2.2. lNMporpamma oencTByeT B ceTu upmMeHHbIX MaraamHoB TOO «OKKO-POC KasaxcTtaH» Ha
Tepputopumn Pecnybnukm KasaxctaH. MonHbii cnvcok marasmHoB Opranunsatopa lNporpaMmel,
yyacTBytoLLmx B [Mporpamme, ykasaH Ha carite OpraHusaTopa no agpecy: Www.ecco.kz

2.3. [Insa yyactusa B [Nporpamme Heob6xoanmo 3aperncTpmpoBatbes B [porpamme cornacHo
npasunam Peructpaumm B MNMporpamme (n.3) n nonyunts Kapty Nporpammel.

2.4. AktnBaums KapTbl 1 / unu ncnonb3oBaHne KapTbl 03Ha4aeT, 4To YyacTHuK MNMporpaMmmel
O3HaKOMJIEH C HaCTOALWMMY NpaBunamMu, BelpaxkaeT cBoe 6e3ycnoBHOe corfnacue ¢ HaCTOALLMMM
MpaBunamm n 06a3yeTca UX BbIMOSNHATL.

2.5. YyacTHuku [Nporpammel HakannuealoT 6OHYCHble Bannbl 3a coBepLuaeMble MOKYMNKM U MOryT
BOCMOMb30BaTbCS UMM B KAYECTBE CKUAKWU MPU NOCNEAYIOLLMX MOKYMNKaX TONbKO B Mara3uHax-
yyacTHuKax [porpammbl, eCnmn nHas BO3MOXHOCTb HaKOMNeHuns/ ncnonb3oBaHus 6annos He
oroBopeHa Ha cante OpraHusaTtopa [1porpammbl.

2.6. KapTa lNMporpammbl He ABRsSieTCs NnaTexHbiM cpeacTBoM. BoHycHble Gansbl, HaYUCnseMble B
pamkax MapKeTUHroBbIX MHUUMaTB OpraHusartopa Mporpammel, He SBNAIOTCS 9KBUBATNIEHTOM
[EHEXHbIX CPEACTB U He noanexaT 06MeHy Ha AeHeXHble CpeacTBa.

2.7. Cpok genctena KapTbl orpaHn4eH cpokoM aencteus Nporpammei.

2.8. Cpok pgenicteus Nporpammbl — 6eccpoyHo, ¢ gathl 3anycka Nporpammel. OpraHusaTop
ocTaBngeT 3a cobor npaBo oTMeHUTb [Nporpammy B noboe BpeMs ¢ NpeaBapuTenbHbIM
yBeZoMsieHMeM 06 3TOM Yepe3 COOTBETCTBYHOLWUIA pa3gen canta www.ecco.kz 3a 3 (Tpu) mecsiua
00 npegnonaraemon gaTbl npekpalleHns Nporpammbi.

2.9. [laTon 3anycka nporpamMbl IBNSIETCA AaTa pasmelleHns HacToswmx Npasun Ha canTe
OpraHusaTopa no agpecy: Www.ecco.kz

3. Peructpauus B Mporpamme

3.1. Anga yyacTtusa B MNMporpamme, nokynatento Heobxoaumo 3apernctpupoBaTtbes B [1porpamme
nyTeM 3anofHeHUs Bcex 00si3aTenbHbIX Nonen AHKETbI U COBEPLLUEHUST MOKYMNKA HAa CyMMYy HE MeHee
10 000 TeHre.

3.2. KapTthl siBnstoTcst cobeTBeHHOCTh0 OpraHusatopa lNporpammei.
3.3. AktTnBaums KapTbl Nponcxoamnt B MOMEHT Bblgaun KapTbl.
3.5. Peructpauua Kaptel B [Mporpamme npomcxoaunT, B TedeHve 1 kaneHgapHoro AHS ¢ Aathl

aKTnBauumn, CTporo Ha oCHoBaHuUn 3arnofiHEHHOW 1 CO6CTB€HHOpy‘-IHO noanMcaHHOW Y4YacTHUKOM
AHKeTbI, eCn MHOE He OroBopeHOo AONOJTHUTESIbHbIM MYHKTOM HaCTOALLUMNX I'Ipanm.



3.7. Y4yacTHuK npOFpaMMbl HecCeT NOJIHYO OTBETCTBEHHOCTb 3a COXPaHHOCTb KaprI n HepgonyweHne
HECaHKUMOHMPOBAHHOIO A0CTYyMNa NOCTOPOHHUX AL, K YNpPaBJ1€HNIO CHETOM YyacTHuKa I'IporpaMMbl,
B TOM YMCIie K HA4YMCNEHMO, CNncaHuio 6annos npOI’paMMbl, a TaKke K NobbiM MHbIM
HECaHKLUMOHNPOBAHHbIM YYacTHUKOM onepaunam Co CHeToOM YyacTHuka npOFpaMMbI.

4. NMpaBuna HauncreHust 6OHYCHbIX 6annos
4.1. icnonb3oBaTb KapTy Ans HauncneHus 6annoB MOXeT Kak Y4acTHUK NporpaMmebl, Tak 1 eé
MpeobsasuTens.

4.2. BB HauncnaATCS B MOMEHT COBEPLUEHUS MOKYMKMN.

4.3. KpatHocTb Hauncnenust bb coctaBnsieT 10% OT cymMMbl MOKYMNKW, Npy 3TOM, HavmucneHme bb
NPON3BOANTCHA B COOTBETCTBUMN C NMPUHLMMNOM MaTteMaTnyeckoro okpyrnenuna (n.1.9. HacToAwmx
Mpaswun):

4.4. Bb He HauucnaTCA:

4.4.1. 3a NOKYMKM TOBApOB CO CKNOKOW,

4.4.2. 3a NOKYMKM TOBAPOB MO CHMXXEHHbIM LieHaM,

4.4.3. 3a NOKYNKN TOBapOB Mo crneunanbHbiM MapKeTUHIOBbLIM akLUAM,
4.4.4. npn npnobpeteHnn MNogapouHbix kapT OpraHmsaTtopa lNporpammbl.

4.5. BB HauMcnsTCA B MOMEHT COBEPLLEHUS MOKYMKM B (PUPMEHHBIX UM MHTEPHET-MarasuHe
OpraHu3aTtopa 1 CTaHOBSITCS aKTUBHbLIMY B TeYeHUe 1 AHS NMocre COBEepPLUEHUS MOKYMKM.

4.6. Cpok gevicteust BB — 1(OanH) rog ¢ MOMEHTa Nepexoda B akTUBHbIN CTaTyc, HO He B6oree cpoka
aencteug Nporpammbl.

4.7. OtcytcTBUE KapTbl B MOMEHT COBEPLLEHUS MOKYMKK, TO €CTb 0 3aKPbITUS Yeka NPOAaxM,
SIBMSieTCS OCHOBAHMEM He HauUCnaATb BOHYCHbIE UK MHble BGannbl MporpaMmbl, ecrnv NHOe He
ykasaHo B npaBusiax npoBefeHus OTAeNbHbIX MapKeTUHIoBbIX akumii OpraHusaTopa.

4.8. B ogHon MOKYyIKe 60HyCHbIe ©annbl MOXHO NMMBO HaKonuTb, NMBO cnucaThb, OQHOBpEMEHHO aBe
onepauun He NpoBOOATCA.

5. MNpaBuna ucnonb3oBaHus 6annos
5.1. Vicnonb3oBaHne 6annoB BO3MOXHO ¢ AaTthkl Perncrpaumm YyactHuka (KapTbl/QneKTpoHHOM
kapTbl) B [Mporpamme (n. 3 HacToAwmx [Npasun).

5.2. Cymma ckmakm npy onnaTte 60HycHbIMM Bannamu moxeT gocturatb 50% oT cToumocTy ToBapa
13 acCopTMMEHTa MarasmHOB-y4acTHUKOB [1porpaMmel, 3a UCKMOYEHNEM TOBAPOB, YYaCTBYHOLLMX B
aKkumsIxX 1 pacnpogaxax.

5.3. MpurobpeTteHue MogapoyHbix kapT OpraHusartopa lNMporpammbl 3a 6annbl He NPeayCMOTPEHO.
5.4. Ncnonb3oBaTtb 6annbl MOXET TOMNbKO Y4acTHUK MNMporpammei.

5.5. CoTpygHukm OpraHusaTopa, npy npeabsieneHnn KapTol Ans ucnonb3oBaHmsa 6annos, Bnpaee,
HO He 0053aHbI, 3aNpPocuTb NoATBEPXAEHME dhakTa NpuHaanexHocTn KapTel Npeabasutento B BUAe
OOKYMEHTa, YAOCTOBEPSIOLLErO NINYHOCTb.

5.6. P1ck HecaHKLMOHMPOBaHHOIO UCNonb3oBaHMst 6anmnoB co cyeTa YyacTHuka Nporpammbl HeceT
YyacTtHuk NMporpammeil.

6. Bo3spaTt ToBapa, KynsieHHoOro ¢ ucnosnib3osaHunem Kaptbl.

6.1. O6bmeH 1 Bo3BpaT TOBApPOB, MPMOOPETEHHBIX C UCMOSb30BaHNEM KapThl, OCyLlecTBnseTCs B
obuem nopsgke cornacHo 3akoHa Pecnybnuvkn KaszaxcraH «O 3awwmTe npas notpebuteneny u
AencTByloLero 3akoHogatenbcTBa Pecnybnukn KasaxcraH.



6.2. MNpu Bo3BpaTe TOBapa, YacTb KOTOPOro Obinia onfayeHa 6annamu, Y4actHuky Nporpammel
BO3BpaLLaeTCs AEHEXHbIMWN CPeACTBaMM TOSbKO Ta YacTb CTOMMOCTU TOBapa, koTopas bbina
onnayeHa geHeXxHbIMn cpeacTBamin. icnonb3oBaHHbIE NPUY NOKYMNKE AaHHOro ToBapa 6annbl
BOCCTaHaBIMBalOTCA B aKTUBHOM CTaTyCe C NepBOHaYaribHbIM CPOKOM OENCTBUS.

6.4. Npwv Bo3BpaTe ToBapa, 3a NOKYMKy KOTOPOro Gblfn HauyncneHbl 6anmnbl, OHW BbIYUTAKOTCS CO
cyeTa YyacTtHuka Mporpammbi.

7. 3ameHa, BoccTaHOBMeHUe unm 6nokupoBka KapTbl.

7.1. Kapta moxeT ObITb 3ab510KMpoBaHa TONbKO Y4YacTHMKoM lMporpammbl nyTem 3BoHKa B Konn-
ueHTp OpraHunsaTopa Nporpammel no TenedoHam: 8 (727) 346-86-46 unum no tenedoHy 8 (771)
993-91-77.

7.2. Ecnu nvetowmecs Ha ytepsaHHon Kapte 6annbl 66y noTpayeHbl 4O TOr0 MOMEHTA, Kak KapTa
Obina 6rokMpoBaHa Y4yacTHMKOM porpammbl, NPeTEH3MM N0 BOCCTAaHOBIIEHUIO BOHYCHbLIX 6annos
He NPUHUMAOTCS, NoTpaYeHHble BOHYCHbIE Gannbl BOCCTAHOBEHMIO HE NoAaiexar.

7.3. BocctaHoBneHne KapTbl Npon3BoAnTCS C COXpaHEHNEM TekyLlero 6anaHca YyacTHUka
lMporpammbl, a Takke C COXpaHEHNEM CPOKOB AENCTBUA 1 Konuyectsa 6annoB Ha MOMEHT
dhakTnyeckoro BocctaHoBreHusa KapTbl.

7.4. BocctaHoBneHue KapTbl npon3BoanTcs Yepes npoueaypy 3ameHsb.

7.5. BoccTtaHoBneHve KapTbl BO3MOXHO TOSIbKO NO NMMCbMEHHOMY 3asiBSIEHUIO Y4acTHMKa
lMporpammbl, €cnn AaHHbIE B 3asiBNEHMM COBMAAalOT C AaHHbIMM, yKa3daHHbIMY Npu Pernctpauun B
lMporpamme (nepcoHanbHble AaHHble YYacTHUKa NMporpaMmbl cogepaTcs B y4eTHOM cucteme
OpraHusaTopa).

7.6. bnokupoBaHHas B cooTBeTCcTBUK € N.8.1. KapTa noanexmt BOCCTaHOBNEHUIO TOMNBKO Yepes
npouenypy 3ameHbl.

7.7. OauvH YuacTtHuk MporpaMMbl 0OQHOBPEMEHHO MOXET MMETb TOMbKO OAHY KapTy B aKTUBHOM
cTaTyce.

8. Npoyune nonoxeHus

9.1. OpraHusaTtop lNporpammMbl OCTaBnsieT 3a co00M NpaBo 3abroKMpoBaTb CHET YYacTHMKA
Mporpammbl 40 BbISICHEHUSA 06CTOATENBCTB 1 63 NpeABapUTENBHOrO NPEAYNPEXAEHUS BKIOYas,
HO He orpaHMYMBasiCb CreayLwmMMy criydasmMmmn, ecrnv Y4acTHUK:

9.1.1. He cobntogaeT HacTosilwme NpaBuna;

9.1.2. 3noynoTtpebnget Mpasunamu MNporpammei;

9.1.3. npegocTaBnsieT MHGPOPMaLMo, BBOASILLYIO B 3abnyxaeHue, Unm HenpaBunbHble CBeAEHUS
OpranusaTopy lNporpammbi;

9.1.4. He ucnonbayeT KapTy B TedeHne 24 mecsLues.

9.2. YyacTHuK BnpaBe npekpaTtutb cBoe yyactue B [Nporpamme B noboe Bpems nyTem:

9.2.1. nnn HanpaeneHuss OpraHn3aTopy NMMCbMEHHOIO YBEAOMITEHNSI O NMPEKPALLEHUN yHacTMs Mo
agpecy: 050042 r. Anmatsl, yn. Xangocosa 4.2006 (BUH 110440013147);

9.2.2. unn opopMreHns 3asBeHNS O NPeKpaLleHun y4acTus B nporpaMMe B O4HOM M3 Mara3nHoB-
yyacTHukoB [porpammei.

9.3. OpraHusaTtop lNporpammbl ocTaensieT 3a cobon npaBo 6e3 npeaBapUTENbLHOrO YBe4OMITEHNS
MEHSATb CMNCOK Mara3nHoB-y4acTHUKOB [Mporpammel.

9.4. lNpw coBepLLEHMM NOKYMNKM MOXET ObITb NpUMeHeHa Tonbko ogHa KapTa MNporpammbi.



9.5. B cnyyae, ecnv npu Pernctpaumm HoBoro YyacTtHuka B NporpaMmme BbISIBNEHO, YTO JaHHbIN
YyacTHUK yxxe 3apermctpmpoBaH B [porpamme, paHee BbigaHHast Kapta 6nokmpyetcs, a HoBas
KapTa npucoegmHsaeTcs K CHETY y4acTHUKA NyTEM 3ameHbl (N.8).

9.6. Npun BO3HUKHOBEHMM COOEB B paboTe nporpammMHoro obecnevyeHuns nnvm obopygoBaHus,
OpraHnzaTop MMeeT NpaBo BpeMeHHO NPUOCTaHOBUTL BbINOMHEHUe onepauui no Kaptam, ¢
ob6sA3aTenbHbIM MHOPMUMPOBAHMEM B Mara3uHax-y4acTHukax lNporpammel n/vnu Ha canTe
OpraHusaTopa www.ecco.kz

9.7. Bannbl, HaYMCHEHHble Ha cYeT YYacTHUKa OLLMOOYHO 1N BCeacTBMUE MOLLEHHUYECKNX
OENCTBUIN, MOryT ObITb cnncaHbl OpraHnsatopom 6e3 npeaBapuUTENbHOrO yBEAOMIIEHUS YYacTHMKA
[Mporpammbl.

9.8. OpraHusaTtop lNporpammbl ocTaBnsieT 3a cobon npaBo M3MeHsITb HacToswme MNpaeuna. Bece
n3meHeHus Hactoawmx MNpasun nyénukytoTca OpraHudatopom Mporpammel Ha

cante www.ecco.kz 3a 3(Tpu) kaneHgapHbIX AHA 40 BCTyNneHns HoBow Bepcuun Npasun B AencTaune
6e3 npeaBapuTENnbHOro yBe4OMIEHMS.

9.12. |_|pl/l 3aKa3e B MHTepHEeT-Mara3mHe npon3BoAnTCA TOJIbKO HaAKornneHne 6annos no KapTe.

9.13. OpranmusaTop lNporpamMmmbl He HECET OTBETCTBEHHOCTM 3a HE3HAHME YYaCTHUKaAMMN HACTOALLMX
MpaBun.



